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“Yes,” “No,” “I see,” “Got it,” “Here,” “Still here,” “Here you are,” “OK,”
“What?” Hard to believe one single word can have so many different meanings.
Particularly if it's one that looks as innocent and undemanding as “*hai.”

This false first impression may result from hai’s famous but dull part in
the old response pairing of 13y {yes) and WixZ (no). But just as

communication involves a lot more than just answering yes/no guestions, that’s

' \only a tiny bit of what > can really do.

! Likely its most important function lies in the domain of *backchanneling in
Japanese. Together with its more casual peers S A, Z-— and a couple of
others, it occurs in high frequency in everyday conversations. “Go on, I'm
(still) listening” is what it says to the current speaker, if not in so many
words.

Tust how important this is can easily he understood when withholding your
13wy s for a second during a conversation. You'll be able to observe how it can
make your conversational partner increasingly ill at ease. While such(i)cts of
backchanneling are similarly important in English, some studies have shown
that the frequency of L) and the like is in fact considerably higher in
Japanese than in English conversations.

Another reason for {LLY s high popularity is that it's in charge of a lot of
things that in English are done by “all right” or “OK.” Functionally, that
means +Xly is commonly used to mark the completion of a previous action or
the beginning of one up next. Examples are: {Zby, &0 A& D (OK, thanks),
iy, 95 (all right, here vou are) and iZty, fTEFE L x5 (0K, let’s go).

It's in this function that iZ4y also regularly hits the TV news. Whenever

3
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there is an interview setting, the first thing an interviewee will likely say in
reply to the newscaster's question is “}X3,” here most compactly paraphrased

as something like “I understood the question and now I'm going to answer it."

And {34y can even mean
4
question, yvou'll say {diy where in English vou'd say

no.” Yes, no kidding. 1In reply to a negative

w

no.” For instance, when
vou ask someone about the weather forecast by sayving, “BAHMEE S22
(No rain tomorrow?), a {dl3 reply will indicate that, no, there won’t be any
rain tomorrow. To be fair, it's the English response patiern that's a bit
challenging here, logically speaking, not the Japanese one.

(H#h : Peter Backhaus, “Understanding ‘hai’ is meore difficult than you

think,” The Japan Times. June 17, 2022, —#ck%)

() hai backchanneling 1B 2%
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Some vears ago, Diane was offered a job in a local adult school program.
She was a *novice teacher at the time and was enrolled in graduate school.
She had not yet taken a course in language testing, so she was not totally
*conversant with many of the procedures associated with language
assessment. She had something of a dilemma.

The dilemma was this, Diane had just been recruited to teach the second
course in a series of *English as a Second Languwage courses for the adult
school population. That was all she knew. No teachers’ records had been kept
from the earlier course. There were no test scores or lesson plans. There was
no predetermined curriculum, and the former teacher had left the area. In
short, all Diane knew about the class was that the students would use hook
two in the texthook series.

This lack of information presented a problem. Could she assume that book

ih
two would be appropriate for all her students? Some students would probably
2}

enroll in her class without having taken the previous course. Would they be

ready for book two, or would they benefit more from book one? Given the
population in the area, she knew it was likely that some of her students might
even be *illiterate, not only in English but in their native languages as well,
and that book two would certainly be inappropriate for them. Some of her
students would be *literate in their own language, but perhaps not in FEnglish,
Would book two be appropriate for them? '

To complicate matters further, the coordinator of the program had told
Diane that the course would be offered only if a sufficient number of students
enrolled. The coordinator was unavailable to help Diane but had, nevertheless,
given her a specific task, and it was this task that presented the dilemma she
faced. She was supposed to find out about the students’ language proficiency

in the first class meeting, but she also needed to make them feel welcome so

they would be encouraged to enroll and to return to class. Diane wanted to
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plan a lesson for the first class session that would allow her to assess the
students’ abilitics without scaring them away.

What would vou have done if you were Diane? What advice would you
have given her?

In our experience, Diane’s dilemma was very real and the situation she
encountered is quite common. We teachers, especially those of us working
with students who are not true beginners, often need information to help us
make appropriate curricular decisions. One main purpose of language
assessment is to help us gain the information we need about our students’
abilities. We need to do so in a manner that is appropriate, consistent, and

4
*conducive to learning. And because we are almost always faced with limited

resources for developing, administering, and scoring tests, our assessment
mechanisms must also be practical.
(M98 : Kathleen M. Bailey & Andy Curtis, Learning About Language
Assessment. 2015, —HhegZs)

(7£) novice #L0LHE conversant ¥EHL T 5
English as a Second Language 3 " Ei6 (@B & L TOEE
illiterate FAHAHFENTERL literate HAZFENTED
conducive ~IZET S
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L,
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B/ 4 FEEAZOWT, THMEASD I EIERINN, ATICETWTHRE
ETHBHLIZE N,

— 27 — S MI1(007T—28)



ROFELETH, REAIZEAZE L,

The single most significant economic trend resulting from the Covid-19

crisis is likely to be in the nature of work itself. An *MIT report a few weeks
{1
into the crisis found that about a third of Americans who previously commuted

were working from home. Around the same time, one of India’s largest
companies, *Tata Consultancy Services, announced that, because of the crisis,
it had decided that 75% of its employees would be working remotely by 2025.
“We don’t believe that we need more than 25% of our workforce at our
facilities in order to be 100% productive,” said TCS's chief operating officer,
N.G.Subramaniam. When the media began reporting that the new policy would
affect some 250, 000 of TCS’s 350, 000 employees in India, the company issued
a Correctior}:\the policy would in fact apply to its 450, 000 emplovees across the
globe. Surféys of American and European firms reveal that most intend to
permanently shift some of their jobs *offsite, in the belief that they can
maintain productivity while giving workers more flexibility and cutting office-
space costs.

In some ways, this future takes us backward. The modern office is a
straightforward application of the model of an early twentieth-century factory.
Everybody arrives and leaves at the same time, Monday through Friday.
Peopie work in large central areas, often eating in communal cafeterias. That

{3)
made sense in an industrial operation, because all hands had to *be on deck,

doing their part on the “assembly line. But in a modern, service-oriented
economy — which is what most developed countries have nowadays — people
work very differently. Collaboration involves teamwork that is intellectual, not
physical, and can be carried out by email, group chat, and videoconference.
The new work model might be one in which people do much of their day-to-day
work remotely, and come into the office only for meetings, presentations, and
*brainstorming sessions,  Routine group meetings might go virtual, but
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conferences that arc about networking, deepening connections, providing
intellectual stimulation, or simply offering entertainment might continue to be
in person. Most likely, there will be new hybrid models.

In a scnse, work would return to what it was like for much of history,
more closely tied to life at home. A farmer lived and farmed on his land, a
craftsman worked next to his house, and a merchant had his shep on the
ground floor of his home. The personal and the professional were
intermingled; children saw their parents not simply as family members but also
as workers. Over the last 200 years, with the rise of the factory and the
office, home life and work lifc *bifurcated sharply. If vou had a job, vou left
your domestic world behind every moerning as you walked out your door and
traveled to the entirely different universe of work. Your colleagues saw one

side of vou and your family saw another. In the twenty-first century, we might

find a way to blend the two and allow both groups to see you whole.
i4;
(Hi8E : Fareed Zakaria, Ten Lessons for a Post-Pandemic World. 2020, —#
W)

((3) MIT ~HFa—tv V7 ITRAY
Tata Consultancy Services - 2o F@ 1T H—E A4 %
offsite  FEST be on deck EEOEREBIZAS
assembly line FEAITT 1 >
brainstorming BLEREHEE R
bifurcate ~%5t5

BE 1 TERHBUTHS MR L%, ANICETOWTHEE THBELARE
Vg
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A year has passed since Japan introduced mandatory charges to customers

for each single-use plastic bag taken from retail stores.

JETTSAFy 78O DREPHABENROBAEII T2 -t NI ER

n
L7z, up from 30 percent before the charge was introduced, according to the

Environment Ministry.
The charge has dramatically changed shoppers’ behavior around checkout
counters. BUVHIEABALZEEEHSEHION Y FIZANZDONES TIE %

121
THDB.

Much mere needs to be done, however, to *make a dent in Japan’s overall
plastic waste, which amounts to 9 million or so tons annually. Plastic carrier
bags account for much less than 10 percent of the total.

Japan is the world’s second-largest consumer of single-use plastic products
*on a per capita basis.

Greater efforts are needed to reduce plastic consumption as a whole and
promote reuse. The government must work more closely with businesses and
consumers in tackling the challenge.
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Plastic waste is causing serious pollution. It is estimated that hy 2050

plastic trash in the oceans will *outweigh all the fish combined.

Burning plastics generates *emissions of carbon dioxide, which contributes
to global warming, while *landfill capacity is diminishing fast.

In its strategy for promoting plastic recycling announced in 2019, BRI

4
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7E L /= and reusing or recycling 60 percent of plastic containers and packages

by 2030.
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(tHH# © “Plastic bag charge still a baby step in cutting plastic waste,” The

Asahi Shimbun. July 3, 2021, —3egZ)
(KR =23-1449  FHHFRIICEN ClEZiT 2 2 L 2R T %)
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